STERLING FEDERAL BANK, FSB
COMMUNITY REINVESTMENT ACT STATEMENT
Revised 2/26/2024

Sterling Federal Bank was originally organized in October of 1885 under the name of
Whiteside County Building and Loan. In October of 1934, the name Sterling Federal
Savings and Loan Association was assumed together with obtaining a Federal Charter and
insurance of accounts. In May of 1990, a Federal Savings Bank charter was obtained and
the present name was adopted.

It is the responsibility of the Bank’s Chief Lending Officer to provide the appropriate loan
information needed for the Bank’s CRA Officer to perform his/her duties.

The Bank defines its primary lending area as Lee, Whiteside and Ogle Counties in the State
of Illinois and Clinton County in the State of Jowa. A map delineating these areas is
attached. In these areas, the Bank offers to applicants the following types of credit:

1. Conventional residential mortgage loans for one-to four dwelling
units.

2.  Residential mortgage loans for units containing five or more

dwelling units

Rural Development Loans

Home Equity/Home Improvement loans

Consumer loans

Mortgage loans for commercial real estate and industrial properties

Equity Line of Credit loans

Mobile Home loans

Motor Home loans

Automobile, Boat, Motorcycle, Recreational Vehicle loans

11.  Commercial loans

12.  Agricultural loans

13, Other credit extensions allowed by the law and regulation and as

adopted by the Board of Directors of the Bank.

.
ORI AW

The above types of credit extension are subject to market conditions and the availability of
funds. In all instances the extension of credit will be consistent with the safe and sound
operation of the Bank and with its loan underwriting standards.

It is the policy of the Bank to serve its primary lending area to the best of its ability;
however, it will not take part in any loan that would jeopardize the Bank's safety.

The Bank will work closely with local Realtors in order to keep them advised of its policy
and to receive their input on local credit needs.
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The Bank's loan officers are available for counseling and advice concerning housing and
consumer credit.

Community Reinvestment Act Notice

Under the Federal Community Reinvestment Act (CRA), the Comptroller of the Currency
evaluates our record of helping to meet the credit needs of this community consistent with
safe and sound operation. The Comptroller also takes this record into account when
deciding on certain applications submitted by us.

Your involvement is encouraged.

You are entitled to certain information about our operations and our performance under the
CRA, including, for example, information about our branches, such as their location and
services provided at them; the public section of our most recent CRA Performance
Evaluation, prepared by the Comptroller; and comments received from the public relating
to our performance in helping to meet community credit needs, as well as our responses to
those comments. You may review this information today.

At least 30 days before the beginning of each quarter, the Comptroller publishes a
nationwide list of the banks that are scheduled for CRA examination in that quarter. This
list is available from the Deputy Comptroller for the Central District at 425 South Financial
Place, Suite 1700, Chicago, Illinois 60605. You may send written comments about our
performance in helping to meet community credit needs to President, Sterling Federal
Bank, 110 E. 4 Street, Sterling, IL. 61081 and to the Deputy Comptroller for the Central
District at 425 South Financial Place, Suite 1700, Chicago, Illinois 60605. Your letter,
together with any response by us, will be considered by the Comptroller in evaluating our
CRA performance and may be made public.

You may ask to look at any comments received by the Deputy Comptroller. You may also

request from the Deputy Comptroller an announcement of our applications covered by the
CRA filed with the Comptroller.
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Whiteside County, Illinois
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2023 FFIEC Census Report - Summary Census Demographic Information
State: 17 - ILLINOIS (IL) ] %
County: 195 - WHITESIDE COUNTY .

“ Federal Financial Institutzons.
U e Examunation Council

| J—
q

Tract: All Tracts

17 195 0001.00 Middle No 110.67 $82,300 $91,081 $76,319 35627 11.85 418 1258 1481

17 195 0002.00 Upper No 124.82 $82,300 $102,727 $86,080 3008 8.28 249 1073 1256
17 195 0003.00 Middle No 104.45 $82,300 $85,962 $72,031 3249 7.91 257 939 1346
17 195 0004.00 Upper No 132.89 $82,300 $109,368 $91,639 3031 3.53 107 1079 1494
17 195 0005.00 Middle No 116.27 $82,300 $95,690 $80,179 3645 8.53 311 1152 1649
17 195 0006.00 Middle No 103.93 $82,300 $85,534 $71,672 4012 6.16 247 1387 1918
17 195 0007.00 Upper No 137.86 $82,300 $113,459 $95,066 2736 8.99 246 903 1195
17 195 0008.00 Middle No 119.93 $82,300 $98,702 $82,708 1946 6.78 132 718 945
17 195 0009.00 Upper No 163.42 $82,300 $134,495  $112,695 3623 17.69 641 992 1196
17 195 0010.00  Moderate No 72.70 $82,300 $59,832 $50,139 2939 45.90 1349 784 1191
17 195 0011.01  Moderate No 79.93 $82,300 $65,782 $55,119 2639 27.36 722 716 1046
17 195 0011.02 Middle No 102.94 $82,300 $84,720 $70,989 2108 46.25 975 491 817
17 195 0012.00 Middle No 88.82 $82,300 $73,099 $61,250 3842 29.83 1146 1081 1777
17 195 0013.00 Middle No 113.24 $82,300 $93,197 $78,092 2417 32.44 784 676 813
17 195 0014.00 Middle No 102.81 $82,300 $84,613 $70,898 2243 14.36 322 732 895
17 195 0015.00 Moderate No 7214 $82,300 $59,371 $49,753 3218 24.49 788 1116 1712
17 195 0016.00 Middle No 97.55 $82,300 $80,284 $67,273 2538 24.86 631 648 906
17 195 0017.00  Moderate No 75.39 $82,300 $62,046 $51,992 2892 28.04 811 780 1452
17 195 0018.00 Upper No 127.14 $82,300 $104,636 $87,679 2078 10.30 214 739 879

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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2023 FFIEC Census Report - Summary Census Demographic Information
‘State: 17 - ILLINOIS (IL)

ﬂ.. i Federal Financial Institutions
County: 103 - LEE COUNTY

e Examination Council

0001.0 Upper $82,300 $101,443 $85,000

17 103 0002.00 Middle No 114.27 $82,300 $94,044 $78,799 3227 8.00 258 950 1288
17 103 0003.00 Middle No 104.49 $82,300 $85,995 $72,056 4072 14.51 591 1122 1741
17 103 0004.00 Upper No 138.30 $82,300 $113,821 $95,375 7503 32.85 2465 1457 1943
17 103 0005.00 Middle No 112.97 $82,300 $92,974 $77,907 4709 13.70 645 1460 1953
17 103 0006.00 Middle No 83.68 $82,300 $68,869 $57,708 3425 18.60 637 996 1763
17 103 0007.00 Upper No 120.93 $82,300 $99,525 $83,393 1809 11.00 199 603 883
17 103 0008.00 Middle No 108.42 $82,300 $89,230 $74,766 3399 8.41 286 1085 1535
17 103 0009.00 Middle No 99.12 $82,300 $81,576 $68,355 3239 10.56 342 1040 1459

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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Ogle County, Illinois
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2023 FFIEC Census Report - Summary Census Demographic Information
State: 17 - ILLINOIS (IL) i Jf m 4_
County: 141 - OGLE COUNTY @x —

Nw M Federal Financial Institutions
% Exemination Council

17 141 9607.00 Upper No 158.55 $82,300 $130,487  $109,338 4328 8.50 368 1440 1735

17 141 9608.00 Middle No 101.35 $82,300 $83,411 $69,893 3412 6.07 207 1140 1461
17 141 9609.00 Middle No 97.31 $82,300 $80,086 $67,104 4604 11.23 517 1493 2006
17 141 9610.01 Middle No 93.33 $82,300 $76,811 $64,359 3190 13.73 438 1053 1298
17 141 9610.02 Middle No 11513 $82,300 $94,752 $79,397 3664 14.77 541 1001 1349
17 141 9611.00 Middle No 107.34 $82,300 $88,341 $74,020 3791 30.15 1143 649 1258
17 141 9612.00 Middle No 110.21 $82,300 $90,703 $76,005 7183 30.57 2196 1998 2502
17 141 9613.01 Upper No 157.38 $82,300 $129,524  $108,531 2483 6.85 170 795 1150
17 141 9613.02 Upper No 143.65 $82,300 $118,224 $99,063 2588 8.69 225 980 1127
17 141 9614.00 Middle No 104.49 $82,300 $85,995 $72,057 3975 10.57 420 1158 1742
17 141 9615.00 Middle No 101.60 $82,300 $83,617 $70,066 4310 7.73 333 1353 2035
17 141 9616.00 Middle No 80.95 $82,300 $66,622 $55,823 3295 46.43 1530 695 1224
17 141 9617.00 Upper No 124.80 $82,300 $102,710 $86,063 4965 11.68 580 1315 1967

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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2023 FFIEC Census Report - Summary Census Demographic Information
State: 19 - IOWA (IA)

, q W Federal Financial Institutions
County: 045 - CLINTON COUNTY

St Examination Council

0001.00  Unknown $86,300 30 30
19 045 0002.00 Moderate No 63.90 $86,300 $55,146 $45,859 1621 17.40 282 696 951
19 045 0003.00 Moderate No 63.69 $86,300 $54,964 $45,707 4725 21.19 1001 1166 2234
19 045 0004.00 Upper No 122.41 $86,300 $105,640 $87,852 3857 12.50 482 1298 1505
19 045 0005.00 Middle No 95.13 $86,300 $82,097 $68,272 4376 13.53 592 1462 1682
19 045 0006.00 Middle No 107.82 $86,300 $93,049 $77,375 3597 12.68 456 1232 1656
19 045 0007.00 Upper No 132.14 $86,300 $114,037 $94,833 3644 10.95 399 1138 1364
19 045 0008.00 Middle No 98.37 $86,300 $84,893 $70,594 5322 7.37 392 1923 2176
19 045 0009.00 Middle No 114.90 $86,300 $99,159 $82,461 6633 7.70 511 1994 2375
19 045 0010.00 Middle No 104.22 $86,300 $89,942 $74,792 3840 5.60 215 1206 1653
19 045 0011.00 Middle No 102.11 $86,300 $88,121 $73,281 2293 5.80 133 723 962
19 045 0012.00 Middle No 103.01 $86,300 $88,898 $73,929 3911 4.70 184 1174 1640

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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Sheet1

STERLING FEDERAL BANK

|C.RA. FILE
LOANS TO DEPOSITS HISTORY LOANS TO
DEPOSITS
LOANS * DEPOSITS RATIO *
06/30/06 162,530,341 302,096,786 53.80%
09/30/06 163,576,260 302,453,913 54.08%
12/31/06 166,860,385 305,065,624 54.70%
03/31/07 169,099,252 312,017,198 54.20%
06/30/07 173,949,088 310,387,638 56.04%
09/30/07 180,003,044 310,062,612 58.05%
12/31/07 220,528,440 348,745,673 63.23%
03/31/08 221,464,455 373,491,881 59.30%
06/30/08 224,927,343 376,102,807 59.80%
09/30/08 227,194,819 373,880,516 60.77%
12/31/08 227,368,161 380,401,999 59.77%
03/31/09 216,559,898 403,052,147 53.73%
06/30/09 208,637,683 409,707,801 50.92%
09/30/09 207,075,125 406,434,862 50.95%
12/31/09 206,516,011 414,763,686 49.79%
03/31/10 203,238,867 425,210,377 47.80%
06/30/10 202,480,346 421,031,463 48.09%
09/30/10 201,470,208 417,687,550 48.23%
12/31/10 193,934,582 412,398,108 47.03%
03/31/11 188,482,599 418,347,156 45,05%
06/30/11 186,579,966, 411,356,775 45.36%
09/30/11 183,194,827 407,322,689 44.98%
12/31/11 181,333,715 407,483,778 44.50%
03/31/12 177,770,041 419,334,553 42.39%
06/30/12 180,202,297 414,058,957 43.52%
09/30/12 184,126,510 405,070,492 45.46%
12/31/12 189,526,807 397,378,553 47.69%
03/31/13 187,064,390 406,471,106 46.02%
06/30/13 189,381,115 402,122,784 47.10%
09/30/13 191,034,427 393,889,447 48.50%:
12/31/13 189,453,519 391,545,940 48.39%:
03/31/14 186,557,634 396,336,672 47.07%!
06/30/14 187,092,536 389,972,774 47.98%!
09/30/14 185,738,163 385,117,892 48.23%
12/31/14 185,231,314 380,868,713 48.63%
03/31/15 187,061,065 388,549,975 48.14%
06/30/15 190,402,090 380,515,123 50.04%:
09/30/15 189,474,584 375,938,535 50.40%
12/31/15 189,257,709 376,572,381 50.26%
03/31/16 189,776,046 380,553,366 49.87%
06/30/16 191,172,215 377,244,727 50.68%
09/30/16 196,709,778 380,178,138 51.74%
12/31/16 199,436,534 380,130,154 52.47%
03/31/17 199,840,492 385,375,887 51.86%
06/30/17 205,531,664 378,140,761, 54.35%
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09/30/17 205,866,903 369,230,519 55.76%
12131117 202,512,736 364,751,362 55.52%
03/31/18 200,819,022 369,178,604 54.40%
06/30/18 199,779,220 363,907,679 54.90%
09/30/18 204,705,861 362,878,828 56.41%
12/31/18 210,300,390 361,774,323 58.13%
03/31/19 214,581,961 373,264,079 57.49%
06/30/19 224,233,857 367,687,310 60.98%
09/30/19 228,959,454 364,557,594 62.80%
12/31/19 231,764,030 362,086,136 64.01%
03/31/20 235,186,144 365,930,421 64.27%
06/30/20 245,013,851 380,367,213 64.42%
09/30/20 232,685,518 388,851,395 59.84%
12/31/20 229,433,352 409,807,303 55.99%
03/31/21 228,682,178 426,079,025 53.67%
06/30/21 239,965,123 425,369,105 56.41%
09/30/21 237,896,990 423,583,112 56.16%
12/31/21 236,775,985 418,981,603 56.51%
03/31/22 247,610,931 420,047,352 58.95%
06/30/22 264,580,411 412,741,669 64.10%
09/30/22 270,657,781 418,332,945 64.70%
12/31/22 275,189,404 406,587,404 67.68%
03/31/23 287,567,796 399,273,799 72.02%
06/30/23 305,443,155 393,353,224 77.65%
09/30/23 322,404,047 394,778,757 81.67%
12/31/23 331,455,250 392,280,815 84.49%

Loans and Loans-To-Deposits Ratio do not include loans sold to/serviced for FHLMC; includin

such loans would increase hoth figures substantially. ! | |
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Sterling Federal Bank’s Clinton Main Avenue branch, located at 122 Main Avenue Clinton, IA 52732 was
reduced from a full-service branch location to a drive-up/walk-up facility in January of 2012.

As of 9/30/2022, Sterling Federal Bank Clinton Main Avenue branch, located at 122 Main Avenue
Clinton, |1A 52732 was permanently closed.




Branch

Sterling Federal Bank

Deposits By Branch
December 31, 2023

Balances

# Accounts

Sterling Main 42.97% 168,579,748 8,614 1.374% (1.391,969) -119.66%
Morrison 3.23% 12,652,538 845 0.967% 122350 10.52%
Rock Falls 7.06% 27,700,565 2,336 0.716% 198,269 17.04%
Dixon North 21.01% 82,424,800 4,806 1.190% 981229 84.35%
Dixon South 8.73% 34,253,688 2,253 1635% 560206 48.16%
Mt. Morris 4.87% 19,108,965 1,446 1.078% 206,021 17.71%
Byron 2.55% 9,990,930 767 1174% 117,324 10.09%
Bettendorf (LPO) 0.00% 0 0 0.000% 0 0.00%
Clinton 9.58% 37,569,581 1,959 0.984%  369.795 31.79%
Totals By Branch 100.00% 392,280,815 23,026 0.297% 1,163,222 100.00%




Business Profile

The Bank’s business profile is a combination of a traditional thrift institution, a retall bank, and a
commercial bank. The basic products and services to be offered through the bank or its subsidiaries,
include, but are not limited to:

Loan Products

* Resldential first and second mortgage loans

s Investment property first and second mortgage loans

» Commercial real estate loans

e Equity lines of credit

e Rural Development loans

e FHA loans —referrals

¢ Direct auto loans

¢ Motor home loans

» Boat and motorcycle loans

¢ Unsecured consumer loans

* Certificate share loans

e Commercial and SBA loans

» Insured 2" mortgage loans

»  Agricultural loans (including operating lines of credit, livestock, equipment, and farm real estate
loans)

¢ Checking Plus

Deposit Products

e Savings accounts

»  MMDA accounts

e Personal Checking accounts

e Small Business Checking accounts
*  Certificates of deposit

e |IRA and SEP accounts

o Debit cards

» Commercial Checking accounts

Non-Traditional (Uninsured) Products and Services

e Annultles

*  Mutual Funds

Investments (stocks and bonds)
Long term care insurance

Term life insurance

* & &




Other Products and Services of Sterling Federal Bank

e Sighature guarantees

o Safe deposit boxes

e 24-hour automated teller machines
e Four Seasons Club

¢ Direct deposit service

o Wire transfer service

¢ Maerchant services, by referral

e Credlt cards, by referral

¢ Prepaid gift cards and travel cards
¢ On-line banking

»  Mobile banking

¢ Mobile deposit capture

e Person-to-person payments

e Account-to-account payments

s @aStatements

» Sweep overdraft protection




RATE AND FEE SCHEDULE

MISCELLANEOUS FEES AND CHARGES

Safe Deposit Boxes
Box Drilling: $125.00 minimum or actual cost
Replacement Key: $20.00/key
Late Payment: $5.00/month
Annual Fee: 3x5  $20.00
5x5 $25.00
3x10 $30.00
5x10 $40.00
7x10 $50.00
10x10 $60.00

Wire Transfers
incoming: $15.00/wire
Outgoing: $30.00/wire
Foreign Incoming : $50.00/wire
Foreign Outgoing: $70.00/wire

Account
Debit Card Replacement: $10.00/card
Temporary Checks: $4.00 (9 checks & 3 deposit slips)
Checking Plus Advance: $5.00/transfer
Checking Plus Annual Fee: $27.00/year
Collection Agency Fee: $50.00
Deposited ltem Returned: $6.00/item
Early Closeout: $25.00 if closed within first 90 days
IRA Transfer Out: $50.00/transfer
Stop Payment: $30.00/item
Sweep Fee: $5.00/transfer
Undeliverable Statement: $5.00/statement

Miscellaneous
Garnishment: $100.00 each
Levy: $100.00 each
Subpoena: $100.00 each

Official Checks
Cashier Check: $5.00 each
Money Order: $3.00 each

Customer Services
Account Activity Printout: $5.00 each
Reconclliation/Research: $25.00/hour
Check Copies: $3.00/check
Check Printing: Varies by style & design
Fax: $3.00 first page then $1.00/page
Notary: $1.00 each
Photocopies: $0.25/copy

ODINSF
Negative Balance Charge: $5.00/day after 5 business days
Paid Overdraft Charge : $30.00/item ($150.00 max daily)
Returned Insufficient Funds Charge: $30.00/item ($150.00 max daily)
Returned Uncollected Funds Charge: $30.00/item ($150.00 max daily)

Night Depository
Bag Replacement: $25.00 each
Key Replacement: $8.00 each

Visa GiftTravel Cards
Gift Card: $4.95 each
Travel Card: $9.95 each
Travel Card Reload: $4.95 each additional loading

DEFQSIT PRO, Ver. 23.4.10.021 Copr. Finastra USA Comoration 1896, 2024. Al Rights Reserved. IL - KY - DLASERPRO\CFITIS\L785 TR-28087




Sterling federal
Bank

Sterling, lllinois Mt. Morris, lllinois
110 E 4" St 18 W Main St
Sterling, IL 61081 Mt. Morris, lllinois 61054
Phone: 815-626-0614 Phone: 815-734-6051
Lobby Drive-up Lobby Drive-up
Monday 9:00 - 4:00 8:00 - 5:00 Monday* 9:00 — 4:00 8:00 - 5:00
Tuesday 9:00 - 4:00 8:00 - 5:00 Tuesday* 9:00 - 4:00 8:00 - 5:00
Wednesday 9:00 — 4:00 8:00 - 5:00 Wednesday* 9:00 - 4:00 8:00 - 5:00
Thursday 9:00 - 4:00 8:00 - 5:00 Thursday* 9:00 - 4:00 8:00 - 5:00
Friday 9:00 - 5:00 8:00 - 5:30 Friday* 9:00 - 5:00 8:00 - 5:30
Saturday 9:00 — Noon 8:00 — Noon Saturday 9:00 — Noon 8:00 — Noon
*Lobby closed from 1:15 PM - 2:15 PM
3200 E Lynn Blvd (Drive-up only) Byron, lllinois
Sterling, IL 61081
Phone: 815-626-0614 2B21 N Ulﬂion_Stmom
Drive-up yron, lllinois
Phone: 815-234-7601
Monday 8:00 - 5:00 Lobby Drive-up
Tuesday 8:00 - 5:00
Wednesday 8:00 — 5:00 Monday* 9:00 - 4:00 8:00 - 5:00
Thursday 8:00 — 5:00 Tuesday* 9:00 - 4:00 8:00 — 5:00
Friday 8:00 — 5:30 Wednesday* 9:00 - 4:00 8:00 - 5:00
Saturday 8:00 — Noon Thursday* 9:00 - 4:00 8:00 - 5:00
Friday* 9:00 - 5:00 8:00 — 5:30
Saturday 9:00 — Noon 8:00 — Noon
Rock Falls, lllinois *Lobby closed from 1:15 PM - 2:15 PM
821 1st Ave Clinton, lowa
Rock Falls, IL 61071
Phone: 815-626-0614 (2;?_7 t7th /?Xesgnz
Lobby Drive-up Inton,
Phone: 563-242-9111
Monday 9:00 - 4:00 8:00 - 5:00 Lobby Drive-up
Tuesday 9:00 — 4:00 8:00 - 5:00
Wednesday 9:00 - 4:00 8:00 — 5:00 Monday 9:00-4:00 8:00 - 5:00
Thursday 9:00 - 4:00 8:00 - 5:00 Tuesday 9:00 - 4:00 8:00 - 5:00
Friday 9:00 — 5:00 8:00 — 5:30 Wednesday 9:00 - 4:00 8:00 - 5:00
Saturday 9:00 — Noon 8:00 — Noon Thursday 9:00 - 4:00 8:00 - 5:00
Friday 9:00 - 5:00 8:00 — 5:30
Saturday 9:00 — Noon 8:00 — Noon
Dixon, lllinois
413 N Galena Ave & 402 S Galena Ave
Dixon, IL 61021 Dixon, IL 61021
Phone: 815-288-3327 Phone: 815-288-3327
Lobby Drive-up
Monday 9:00 - 4:00 8:00 - 5:00
Tuesday 9:00 — 4:00 8:00 - 5:00
Wednesday 9:00 - 4:00 8:00 - 5:00
Thursday 9:00 - 4:00 8:00 - 5:00
Friday 9:00 - 5:00 8:00 — 5:30
Saturday 9:00 - Noon 8:00 — Noon

Morrison, lllinois

410 E Lincolnway
Morrison, IL 61270
Phone: 815-772-7256

Lobby Drive-up
Monday* 9:00 - 4:00 8:00 - 5:00
Tuesday* 9:00 - 4:00 8:00 - 5:00
Wednesday* 9:00 - 4:00 8:00 - 5:00
Thursday* 9:00 — 4:00 8:00 - 5:00
Friday* 9:00 - 5:00 8:00 - 5:30
Saturday* 9:00 — Noon 8:00 — Noon

*Lobby closed from 1:15 PM — 2:15 PM

Revised: 2/24/2021
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Comptroller of the Gurrancy INTERMEDIATE SMALL BANK

Washington, DC 20219

PUBLIC DISCLOSURE

April 29, 2024

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Sterling Federal Bank, F.S.B.
Charter Number 700073
110 East 4th Street
Sterling, Illinois 61081

Office of the Comptroller of the Currency

211 Fulton Street
Suite 604
Peoria, Illinois 61602

NOTE: This document is an evaluation of this institution's record of meeting the credit needs of its

entire community, including low- and moderate-income neighborhoods, consistent with safe
and sound operation of the institution. This evaluation is not, and should not be construed as,
an assessment of the financial condition of this institution. The rating assigned to this
institution does not represent an analysis, conclusion, or opinion of the federal financial
supervisory agency concerning the safety and soundness of this financial institution.



Charter Number: 700073

Table of Contents

OVEIAll CRA RALNE ..ottt ettt sitceto st ssssa s b st s st et abs st ses st bess e s essebeberebes et et sebenssassssstssstesssseaesstetssstbeesres 2
DesCription OFf INSIEUILION .....v.cucuieciiiiiris ettt et bbbt sttt s st ss st s s s ss et s s ot bae bt b es st eseananoesenes 3
SCOPE OF the EVAIIALION ...ccciiiviiiiiicriirie et et et et b et b et e b s e sb e b e sas b bt esba s b et ebs s s sasae st essssens s arstssenaranes 4
Discriminatory or Other Illegal Credit PractiCes REVIEW ...vcuiivriiviesioresiisiiinsessisissisisssossssssessssesssssssssesssssssresssrssossossssssesnes 5
SHALE OF THNOIS ...ttt et ee bt s s e b bt e b e bas bbb s et s b b es s s sesat e asssesenassnnisessentas 6
LENDING TEST ..ottt cntineeinenssisnesesessstssssesssesssssssssss sessessesiss asses sssosesssasssessssessssssesetssessssssssesassserssssisssnss 9
COMMUNITY DEVELOPMENT TEST ....c.ccvceimmirurninrmiersimrenimmesnessseissessrseninsssietssssssssisesssssssstesssssosesissesssossssnssosis 12

SHAEE OF TOWA . 110vvevtiiaitiiiiits ettt ettt d e b b bbb ras e at et et bbb be A b e s hes bbb s bbb bt a s b bas s r et s snnbastesbasersens 14
LENDING TEST ....coiiviiiiiiiiiiireineinseteeiesasssesssessssesssssesssssssstossssesesms sasssssssssssssssssassstasssssssssesesssiosssssesesssssss sesoses 17
COMMUNITY DEVELOPMENT TEST ....cooviiiiniinrierimieieseinsisesssessssesseeseressessssssssssesesetsssssssosssssssssssssossssssssssssssmseses 19
Appendix A: Scope of EXAMINALION 1.cicvveviieeiiiesiieeiesesste e essressete bbbt sesssess bt s sassessaosestesesssetsbsassesssebssetesnensnsen A-1
" Appendix B: Summary of MMSA and State RAUNEZS ......cvivvierieiieiieie et ensbssets st s ssssbsseososssssssssasnasanas B-1
Appendix C: Definitions and Common ADDIEVIALIONS .......cceerieeriereiiieest et sssr et s s e st sas s erebsea s st senenene C-1
Appendix D: Tables 0f Performance DALA......cceivicieeimeineimiiinsiieiesisesssissssssessssissssesisseressssissssssesessssssssssesesstssssssessosssns D-1




Charter Number: 700073

Overall CRA Rating

Institution’s CRA Rating: This institution is rated OQutstanding
The Lending Test is rated: Outstanding
The Community Development Test is rated: Outstanding

The major factors that support this rating include:

e The Lending Test rating is based primarily on the Outstanding performance in the state of
Illinois.

J The Community Development (CD) Test rating is based primarily on the Outstanding
performance in the state of Illinois.

e A substantial majority of loans are originated and purchased inside its assessment areas (AAs)

o The loan-to-deposit (LLTD) ratio is reasonable.

Loan-to-Deposit Ratio

Considering the bank’s size, financial condition, and credit needs of the AAs, the bank’s LTD ratio is
reasonable,

The quarterly average LTD ratio was 65.3 percent for the 12-quarter period between March 31, 2021, -
and December 31, 2023. Over the period, the bank’s LTD ratio ranged between a low of 53.3 percent
and a high of 82.4 percent.

The bank ranked seventh of 14 similarly situated Federal Deposit Insurance Corporation (FDIC) insured

institutions that compete with the bank for deposits in the AAs. The comparable institutions range in
total asset size from $243.1 million to $870.5 million and reported quarterly average LTD ratios from

34.5 percent to 96.7 percent.
Lending in Assessment Area
A substantial majority of the bank’s loans are inside its AAs.

The bank originated and purchased 89.8 percent of its total loans inside the bank’s AAs during the
evaluation period. This analysis is performed at the bank, rather than the AA, level.
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Lending Inside and Outside of the Assessment Area
Number of Loans Doliar Amount of Loans $ (000s)

Loan Category Inside Outside Total Inside Outside Total

# % # Y% # $ % $ Y $ (000s)
Home Mortgage 601 90.2 65 9.8 666 59,373 86.4 9,348 13.6 68,721
Small Business 15 75.0 5 25.0 20 1,162 47.1 1,307 52,9 2,469
Total - 616 89.8 70 10.2 686 60,535 85.0 10,655 15.0 71,189
Source: Bank Data
Due to rounding, totals may not equal 100.0%

Description of Institution

Sterling Federal Bank, F.S.B. (SFB or bank) is an interstate mutual thrift headquarter in Sterling, Illinois
with total assets of $497.2 million at December 31, 2023. SFB has a subsidiary, Sterling Federal
Insurance Services, which does not affect the bank’s ability to meet the credit needs of its communities.

SFB has two rating areas. The state of Illinois rating area has one legal delineated AA comprised of non-
metropolitan (Non-MSA) counties. The state of Iowa rating area has one legal delineated AA comprised
of one Non-MSA county.

SFB has nine branches and nine automated teller machines (ATMs) as of December 31, 2023. SFB had
one branch closure, which was in the state of Jowa, during the evaluation period. The branch closure in
Iowa occurred in September 31, 2022 and reduced the bank’s presence in the state from two branches to
one branch. The bank provides additional banking access to customers through internet and mobile
platforms.

SFB is primarily a home mortgage lender by strategic focus but also offers a full range of deposit and
loan products. Commercial loans represent the largest portfolio at $195.2 million, followed by
residential lending at $103.7 million, agricultural at $31.9 million, and consumer at $3.8 million, per call
report data as of December 31, 2023, SFB also originates residential loans for sale into the secondary
market.

The bank reported a net loans and leases to total assets ratio of 64.7 percent and a tier 1 leverage capital
ratio of 12.2 percent at December 31, 2023,

There are no legal or financial circumstances that impede the bank’s ability to meet the credit needs of
its AAs.

The previous CRA rating, which the Office of the Comptroller of the Currency (OCC) determined using
the Intermediate Small Bank evaluation procedures, was Satisfactory, as detailed in the Performance
Evaluation (PE) dated March 29, 2021,
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Scope of the Evaluation
Evaluation Period/Products Evaluated

The evaluation period covers the period from January 1, 2021, through December 31, 2023. We
evaluated the bank under the Intermediate Small Bank evaluation procedures, which includes a Lending

Test and a Community Development Test.

The Lending Test evaluated loans originated and purchased between January 1, 2021, and December 31,
2023. Business loans originated and purchased in 2021 were compared to 2021 D&B Data. Home
mortgage loans originated and purchased in 2021 were compared to the 2015 American Community
Survey Census Data. Business loans originated and purchased in 2022 and 2023 were compared to 2023
D&B Data. Home mortgage loans originated and purchased in 2022 and 2023 were compared to the
2020 U.S. Census Data.

The primary loan products for the evaluation period were determined to be business and home mortgage
loans, The bank originated and purchased 1,851 loans during the evaluation period, with home mortgage
loans accounting for 41.3 percent, by number, and business loans accounting for 39.8 percent, by
number, per bank data.

SFB is not a reporter of Home Mortgage Disclosure Act data; however, the bank maintained reliable
data outside of loan files and requested the full population of home mortgage data be utilized. Business
loans are based on a sample of loans, not the full population, and are considered in context.

The Community Development Test evaluated eligible community development investments, loans, and
services between January 1, 2021, and December 31, 2023.

Selection of Areas for Full-Scope Review

In each state where the bank has an office, one or more of the AAs within that state was selected for a
full-scope review. For purposes of this evaluation, bank delineated assessment areas located within the
same metropolitan statistical area (MSA), multistate metropolitan statistical area (MMSA), or combined
statistical area (CSA) are combined and evaluated as a single AA. Similarly, bank delineated Non-MSA
AAs within the same state are combined and evaluated as a single area. These combined AAs may be
evaluated as full- or limited-scope. Refer to the “Scope” section under each State Rating for details
regarding how full-scope AAs were selected. Refer to Appendix A, Scope of Examination, for a list of
full- and limited-scope AAs.

Ratings

The bank’s overall rating is a blend of the state ratings for Illinois and Iowa.

The state of Illinois rating area received a greater weight than the state of Iowa in arriving at the overall
rating conclusion as the state of Illinois accounts for 90.4 percent of deposits, at June 30, 2023, per

FDIC data, and 90.6 percent of home mortgage loans inside the AAs during the evaluation period.

Refer to the “Scope™ section under each state for details regarding how the areas were weighted in
arriving at the respective State Ratings.
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Discriminatory or Other Illegal Credit Practices Review

Pursuant to 12 CFR 25.28(c) or 195.28(c), respectively, in determining a national bank’s or federal
savings association’s (collectively, bank) CRA rating, the OCC considers evidence of discriminatory or
other illegal credit practices in any geography by the bank, or in any AA by an affiliate whose loans
have been considered as part of the bank’s lending performance. As part of this evaluation process, the
OCC consults with other federal agencies with responsibility for compliance with the relevant laws and
regulations, including the U.S. Department of Justice, the U.S. Department of Housing and Urban
Development, and the Bureau of Consumer Financial Protection, as applicable.

The OCC has not identified that this institution has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.,

The OCC will consider any information that this institution engaged in discriminatory or other illegal
credit practices, identified by or provided to the OCC before the end of the institution’s next
performance evaluation in that subsequent evaluation, even if the information concerns activities that
occurred during the evaluation period addressed in this performance evaluation.
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State Rating

State of Illinois

CRA rating for the state of Illinois’: Outstanding
The Lending Test is rated: Outstanding
The Community Development Test is rated: Outstanding

The major factors that support this rating include:

e The bank exhibits an excellent distribution of loans to individuals of different income levels and
businesses of different sizes.

» The bank exhibits an excellent distribution of loans by income of level of the geography.

e The bank’s performance under the Community Development Test in the state of Illinois is rated
Outstanding.

Description of Institution’s Operations in Illinois

The bank has one legal AA in the state of Illinois, the Non-MSA. The Non-MSA consists of three
counties covering all census tracts (CT) in Lee, Ogle, and Whiteside counties. In 2021, the Non-MSA
had 38 CTs, of which five were moderate-income CTs and none were low-income CTs. In 2022 and
2023, due to Census changes, the number of CTs in the Non-MSA increased to 41, of which four were
moderate-income CTs and none were low-income CTs.

The bank serves its customers through eight branches, each with an onsite ATM. The branches are open
Monday through Friday with additional banking hours on Saturday and provides drive-through services.

Major employment sectors in the Non-MSA include manufacturing, health care, and retail trade
services, per the Illinois Department of Commerce. Major employers include Wal-Mart Distribution,
CGH Medical Center, and Wahl Clipper, per the Illinois Department of Commerce.

According to the U.S. Bureau of Labor Statistics, the annual unemployment rate in the state of Illinois
was 6.1 percent for 2021 and then decline to 4.6 for 2022, and 4.5 for 2023. The three counties in the
Non-MSA compared favorably to the state of Illinois in 2021 and had comparable rates of
unemployment for 2022 and 2023.

SEB sources 90.4 percent of its $396.7 million in deposits from the Non-MSA in Illinois, per FDIC data
as of June 30, 2023,

Competition for deposits and loans is moderate among financial institutions in the Non-MSA.
Competing institutions include national banks, state banks, federal thrifts, farm credit institutions, and
credit unions. SFB held a deposit market share position of 8.49 percent in the Non-MSA counties with
$478.4 million in deposits, per FDIC data as of June 30, 2023. The bank ranked third out of 29 FDIC
insured financial institutions competing for the areas $4.2 billion in deposits, as of June 30, 2023.

! This rating reflects performance within the state. The statewide evaluations do not reflect performance in the parts of
those states contained within the MMSA.
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Based on information in Table A, low-income families earned less than $29,662 in 2021 and less than
$34,479 in 2023. Moderate-income families earned less than $47,458 in 2021 and less than $55,166 in
2023. One method used to determine housing affordability assumes a maximum monthly principal and
interest payment of no more than 30 percent of the applicant’s income. This calculated to a maximum
monthly mortgage payment of $742 in 2021 and $862 in 2023 for low-income borrowers and a
maximum monthly mortgage payment of $1,186 in 2021 and $1,379 in 2023 for moderate-income
borrowers. Assuming a 30-year mortgage with a five percent interest rate, and not considering any down
payment, homeowner’s insurance, real estate taxes, or additional monthly expenses, the monthly
mortgage payment for a home at the Non-MSA median housing value would be $637 in 2021 and $690
in 2023. Most low- and moderate-income borrowers in the AA would be able to afford a mortgage loan.

We conducted a community contact interview to understand area needs and opportunities in the Non-
MSA. The contact represented an organization that promotes economic development in Whiteside
County and surrounding areas. The contact described the economic condition of the area to be stable to
improving. The contact noted the area had a history of job losses but has in recent years been
experiencing growth from companies moving into the area. The contact described the area’s financing
needs as being met. An area of need was described as housing and affordable housing. Housing in the
area is generally affordable but the quality of the housing stock is poor with some requiring significant
repairs that it creates a barrier to homeownership for lower-income families. The supply of homes for
homeownership also presents a challenge as the few homes that are generally available in the market sell
quickly and there has been a noticeable presence of outside investors buying homes and turning them
into rental properties, further limiting the supply of homes for homeownership. The contact had a
positive perception of the bank, commenting on their involvement in the community.
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Assessment Area: Non-MSA IL

Table A — Demographic Information of the Assessment Area

. e Low |Moderate| Middle | Upper NA*
Demographic Characteristics # % of # % of i % of # | % of # % of #
Geographies (Census Tracts) 38 0.0 13.2 65.8 21.1 0.0
Population by Geography 144,949 0.0 10.7 65.8 23.5 0.0
Housing Units by Geography 63,380 0.0 11.3 66.2 22.5 0.0
Owner-Occupied Units by 43,474 0.0 10.5 63.6 259 0.0
Geography
Occupied Rental Units by 14,322 0.0 13.1 74.1 12.8 0.0
Geography
Vacant Units by Geography 5,584 0.0 12.9 66.6 20.5 0.0
Businesses by Geography 8,143 0.0 10.1 68.5 214 0.0
Farms by Geography 857 0.0 33 68.5 28.2 0.0
Family Distribution by Income 38,046 16.2 18.2 21.7 43.9 0.0
Level
Household Distribution by 57,796 19.9 16.1 17.6 46.4 0.0
Income Level
Median Family Income Non- $59,323|Median Housing Value $118,754
MSAs - IL
Median Gross Rent $653
Families Below Poverty Level 7.8%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(%) The NA category consists of geographies that have not been assigned an income classification.
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Assessment Area: Non-MSA IL

Table A — Demographic Information of the Assessment Area

. . Low | Moderate | Middle | Upper NA*
Demographic Characteristics # % of # | % of % of # | Y% of# | % of #
Geographies (Census Tracts) 41 0.0 9.8 61.0 293 0.0
Population by Geography 141,624 0.0 8.3 62.9 28.9 0.0
Housing Units by Geography 63,604 0.0 9.1 64.0 27.0 0.0
Owner-Occupied Units by 41,819 0.0 8.1 62.8 29.0 0.0
Geography
Occupied Rental Units by 16,007 0.0 11.4 68.8 19.8 0.0
Geography
Vacant Units by Geography 5,778 0.0 9.5 58.8 31.7 0.0
Businesses by Geography 9,866 0.0 6.5 66.3 27.2 0.0
Farms by Geography 1,003 0.0 2.1 64.8 33.1 0.0
Family Distribution by Income 36,680 15.4 17:8 22.5 44.4 0.0
Level
Household Distribution by 57,826 20.2 15.3 17.8 46.7 0.0
Income Level
Median Family Income Non- $68,958|Median Housing Value $128,518
MSAs -IL
Median Gross Rent $714
Families Below Poverty Level 6.5%

Source: 2020 U.S. Census and 2023 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification,

Scope of Evaluation in Illinois

The bank has one AA in the state of Illinois.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ILLINOIS

LENDING TEST

The bank’s performance under the Lending Test in Illinois is rated Outstanding.

Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s lending performance in the state of Illinois is excellent.
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Distribution of Loans by Income Level of the Geography
The bank exhibits excellent geographic distribution of loans in the state.
Home Mortgage Loans

Refer to Table O in the state of Illinois section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans is excellent.

2021:
The distribution of home mortgage in loans is excellent.

The proportion of lending in moderate-income geographies exceeded both the percent of owner-
occupied housing units and the aggregate distribution of all reporting lenders.

2022-2023:
The distribution of home mortgage in loans is excellent.

The proportion of lending in moderate-income geographies exceeded both the percent of owner-
occupied housing units and the aggregate distribution of all reporting lenders.

Small Loans to Businesses

Refer to Table Q in the state of Illinois section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s originations and purchases of small loans to businesses.

The distribution of small loans to businesses is excellent.

2021;
The distribution of small loans to businesses is excellent.

The proportion of lending in moderate-income geographies exceeded both the percent of businesses and
the aggregate distribution of all reporting lenders.

2022-2023:
The distribution of small loans to businesses is excellent.

The proportion of lending in moderate-income geographies exceeded both the percent of businesses and
the aggregate distribution of all reporting lenders.

Lending Gap Analysis
We performed a lending gap analysis that included a review of density maps originated and purchased

home mortgage loans and sampled small loans to businesses. We did not identify any unexplained,
conspicuous gaps in lending,

10
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Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of loans to individuals of different income levels and
businesses and farms of different sizes, given the product lines offered by the bank.

Home Mortgage Loans

Refer to Table P in the state of Illinois section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans is excellent.

2021:
The distribution of home mortgage loans is excellent.

The proportion of lending to low-income borrowers exceeded both the percent of moderate-income
families and the aggregate distribution of all reporting lenders. The proportion of lending to moderate-
income borrowers exceeded both the percent of moderate-income families and the aggregate distribution

of all reporting lenders.

2022-2023:
The distribution of home mortgage loans is excellent.

The proportion of lending to both low-income borrowers exceeded both the percent of families and the

aggregate distribution of all reporting lenders. The proportion of lending to moderate-income borrowers
exceeded both the percent of moderate-income families and the aggregate distribution of all reporting

lenders.
Small Loans to Businesses

Refer to Table R in the state of Illinois section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s originations and purchases of small loans to businesses.

The distribution of small loans to businesses is reasonable.

2021:
The distribution of small loans to businesses is excellent.

The proportion of lending to businesses with revenues less than $1 million met the percent of business
and exceeded the aggregate distribution of all reporting lenders.

2022-2023:
The distribution of small loans to businesses is reasonable.

The proportion of lending to businesses with revenues less than $1 million was near to the percent of
businesses and exceeded the aggregate distribution of all reporting lenders.

11
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Responses to Complaints

The bank did not receive any complaints about its performance in helping to meet the credit needs of its
AA during the evaluation period.

COMMUNITY DEVELOPMENT TEST

The bank’s performance under the Community Development Test in the state of Illinois is rated
Outstanding.

Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank exhibits excellent responsiveness to community development
needs in the state through community development loans, qualified investments, and community
development services, as appropriate, considering the bank’s capacity and the need and availability of
such opportunities for community development in the bank’s AA.

Number and Amount of Community Development Loans

The Community Development Loans table, shown below, sets forth the information and data used to
evaluate the bank’s level of CD lending. The table includes all CD loans, including multifamily loans
that also qualify as CD loans.

Community Development Loans
Total
A tA
ssessmett Ared 7 % of Total # $(000°s) % of Total §
Non-MSA IL 35 100.0 6,292 100.0

The bank’s CD lending represents excellent responsiveness. The bank’s CD activities included 35 loans
totaling $6.3 million with 34 loans, totaling $5.9 million, benefiting affordable housing. Of 35 CD loans,
one loan was a Paycheck Protection Program (PPP) eligible for CD credit, totaling $390,000, that helped
to stabilize small businesses and communities.

Notable CD lending activity include:
* A $390,000 PPP loan to support the operations of an organization that provided affordable

childcare services during the Covid-19 Pandemic.
o Ofthe 35 CD loans, 34 loans benefited affordable housing by helping to provide a total of 161

12
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affordable housing rental units in the AA.

Number and Amount of Qualified Investments

Qualified Investments
Prior Period* | Cutrent Period Total Unfunded
Assessment Commitments**
Area # | $(000°’s) | # | $(000’s) | # % of $(000’s) | %of | # | $(000°s)
Total # Total $
Non-MSA IL 0 0| 73 280 | 73 100.0 280 | 1000 O 0

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
_ ** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial

reporting system.

The bank’s CD investment performance represents adequate responsiveness. The bank’s investments
consisted entirely of donations. The $279,588 in donations, represented 0.7 percent of allocated capital,
supporting 32 organizations. The donations, by dollar amount, benefited community service at 95.4
percent, economic development at 3.9 percent, and affordable housing at 0.7 percent.

Notable donations include:

e $6,209 in donations to an organization, benefiting community service, that provides food pantry
services to low and moderate-income (LMI) persons.

e $2,311 in donations to an organization, benefiting community service, that provides temporary
housing and emergency shelters services as well as food pantry and clothing bank services to
LMI persons. ”

o $2,000 in donations to an organization, benefiting community service, that provides food pantry
services to LMI persons.

o $1,000 in donations to an organization engaged in affordable housing and homeownership
through building homes for LMI persons.

Extent to Which the Bank Provides Community Development Services

The bank’s CD services represents excellent responsiveness. Five bank employees provided 811 hours
to seven organizations. Of the seven organizations, six were in leadership capacities such as Board
members or committee members. Of the 811 hours, 781 hours benefited Community Services and 30

hours benefited economic development.

Notable service hours include:
e A bank officer provided 80 hours, benefiting community services, as a Board Member and Vice
Chairman of an organization that provides behavioral and crises services to LMI persons.
* A bank officer provided 36 hours, benefiting community services, as a Board Member and
Executive and Finance Committee member for an organization that provides affordable childcare
to families in financial need.

13
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State Rating

State of Iowa

CRA rating for the state of Iowa% Needs to Improve
The Lending Test is rated: Satisfactory
The Community Development Test is rated: Needs to Improve

The major factors that support this rating include:

o The bank’s performance under the Community Development Test in the state of Jowa is rated
Needs to Improve.

¢ The bank exhibits a reasonable distribution of loans by income level of geography.

o The bank exhibits a reasonable distribution of loans to individuals of different income levels and
businesses of different sizes.

Description of Institution’s Operations in Iowa

The bank has one legal AA in the state of Iowa, the Non-MSA. The Non-MSA consists of all CT's in
Clinton County. In 2021, the Non-MSA had 12 CTs, of which three were moderate-income CTs and
none were low-income CTs. In 2022 and 2023, due to Census changes, the number of CTs remained at
12 but the number of moderate-income CTs declined to two and there were no low-income CTs.

The bank serves its customers through one branch and one ATM located in Clinton, Iowa. The branch
was located in a moderate-income census tract in 2021 but due to census changes, the census tract
became an unknown category in 2022. The branch is open Monday through Friday with additional
banking hours on Saturday and provides drive-through services. During the evaluation period, the bank
downsized its presence in lowa with the closure of a branch in Clinton, Iowa, leaving one branch for the
Non-MSA. Additionally, the bank was without a commercial lender to cover the area between late 2020
and January 2023, and the bank’s mortgage loan officer in Clinton, Iowa began working in 2021,

Major employment sectors in the Non-MSA include manufacturing, health care, and retail services, per
U.S. Census with major employers including MercyOne, Archer Daniels Midland, and Custom-Pak, per

Clinton Regional Development Corp.

According to the U.S. Bureau of Labor Statistics, the annual unemployment rate in the state of lowa was
3.8 percent for 2021, and then declined to 2.8 percent in 2022 and 2.9 in 2023. Clinton County
compared unfavorably to the state Iowa though still had low unemployment rates with 4.8 percent for
2021, 3.6 percent for 2022, and 3.7 in 2023.

SFB sources 9.6 percent of its $396.7 million in deposits from the Non-MSA in Iowa, per FDIC data as
of June 30, 2023.

2 This rating reflects performance within the state. The statewide evaluations do not reflect performance in the parts of
those states contained within the MMSA.

14
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Competition for deposits and loans is low to moderate among financial institutions in the Non-MSA.
Competing institutions include national banks, state banks, and credit unions. SFB held a deposit market
share position of 2.9 percent in Clinton County with $38.0 million in deposits, per FDIC data as of June
30, 2023, a decline from 3.7 percent from the prior CRA PE. The bank ranked seventh out of seven
FDIC insured financial institutions competing for the areas $1.3 billion in deposits, as of June 30, 2023.
The top five institutions controlled 91.1 percent of the deposit market share.

Based on information in Table A, low-income families earned less than $30,841 in 2021 and less than
$35,882 in 2023. Moderate-income families earned less than $49,345 in 2021 and less than $57,410 in
2023. One method used to determine housing affordability assumes a maximum monthly principal and
interest payment of no more than 30 percent of the applicant’s income. This calculated to a maximum
monthly mortgage payment of $771 in 2021 and $897 in 2023 for low-income borrowers and a
maximum monthly mortgage payment of $1,234 in 2021 and $1,435 in 2023 for moderate-income
borrowers. Assuming a 30-year mortgage with a five percent interest rate, and not considering any down
payment, homeowner’s insurance, real estate taxes, or additional monthly expenses, the monthly
mortgage payment for a home at the Non-MSA median housing value would be $613 in 2021 and $646
in 2023. Most low- and moderate-income borrowers in the AA would be able to afford a mortgage loan.

We obtained one community contact interview to understand area needs and opportunities in the Non-
MSA. The contact represented an organization that promotes small business growth in the Clinton, Towa
area. The contact noted that the economy in the area experienced minimal staff reductions and has had
difficulties finding workers with an aging population. The contact discussed an increasing trend of
workers in Clinton commuting from nearby towns or further from the Quad Cities region. The contact
area discussed area needs to include micro-funding and start-up funding for businesses and housing
noting there have been multiple projects in the community. The contact had no negative perceptions of

the bank.
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Non-MSA Towa (2021)

Charter Number: 700073

Assessment Area: Non-MSA TA

Table A — Demographic Information of the Assessment Area

. . e Low | Moderate| Middle | Upper NA*
Demographic Characteristics # % of # | % of # % of # | % of # % of #
Geographies (Census Tracts) 12 0.0 25.0 58.3 16.7 0.0
Population by Geography 48,365 0.0 20.7 58.0 213 0.0
Housing Units by Geography 21,760 0.0 22.6 56.8 20.6 0.0
Owner-Occupied Units by 14,780 0.0 17.4 60.4 22.2 0.0
Geography
Occupied Rental Units by 5,287 0.0 32.7 49.2 18.1 0.0
Geography
Vacant Units by Geography 1,693 0.0 35.6 50.1 14.2 0.0
Businesses by Geography 3,814 0.0 17.0 52.0 31.0 0.0
Farms by Geography 490 0.0 3.1 80.6 16.3 0.0
Family Distribution by Income 12,893 19.9 17.3 20.1 427 0.0
Level
Household Distribution by 20,067 25.0 15.1 16.4 43.5 0.0
Income Level
Median Family Income Non- $61,681|Median Housing Value $114,241
MSAs - 1A
Median Gross Rent $615
Families Below Poverty Level 11.0%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The N4 category consists of geographies that have not been assigned an income classification.
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Non-MSA Towa (2022-2023)

Charter Number: 700073

Table A —Demographic Information of the Assessment Area
Assessment Area: Non-MSA TA
. - Low | Moderate| Middle | Upper NA*
Demographic Characteristics # % of # | % of # % of # | % of # % of #
Geographies (Census Tracts) 12 0.0 16.7 58.3 16.7 8.3
Population by Geography 46,460 0.0 13.7 64.5 16.1 5.7
Housing Units by Geography 22,114 0.0 15.6 60.6 15.9 7.9
Owner-Occupied Units by 14,441 0.0 12.9 67.3 16.9 3.0
Geography
Occupied Rental Units by 5,036 0.0 18.7 51.7 13.4 16.2
Geography
Vacant Units by Geography 2,637 0.0 24.5 41.1 15.5 18.8
Businesses by Geography 5,016 0.0 6.3 67.3 15.8 10.6
Farms by Geography 569 0.0 2.3 90.0 6.5 1.2
Family Distribution by Income 12,047 20.5 18.9 22.1 38.4 0.0
Level .
Household Distribution by 19,477 25.0 17.8 19.1 38.0 0.0
Income Level
Median Family Income Non- $71,763|Median Housing Value $120,406
MSAs - IA
Median Gross Rent $687
Families Below Poverty Level 9.2%
Source: 2020 U.S. Census and 2023 D&B Data
Due to rounding, totals may not equal 100.0%
(*) The N4 category consists of geographies that have not been assigned an income classification.

Scope of Evaluation in Iowa

The bank has one AA in the state of Iowa.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS INIOWA

LENDING TEST

The bank’s performance under the Lending Test in Iowa is rated Satisfactory.

Conclusions for Area Receiving a Full-Scope Review

Based on full-scope review, the bank’s lending performance in the state of Iowa is reasonable.
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Charter Number: 700073

Distribution of Loans by Income Level of the Geography
The bank exhibits reasonable geographic distribution of loans in the state,

Home Mortgage Loans

Refer to Table O in the state of Iowa section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans is excellent.

2021:
The analysis for 2021 is not meaningful as an insufficient number of home mortgages were originated

and purchased.

2022-2023:
The distribution of home mortgage in loans is excellent.

The proportion of lending in moderate-income geographies exceeded both the percent of owner-
occupied housing units and the aggregate distribution of all reporting lenders.

Small Loans to Businesses

Refer to Table Q in the state of Iowa section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s originations and purchases of small loans to businesses.

The distribution of small loans to businesses is poor.

2021:
The distribution of small loans to businesses is poor.

The proportion of lending in moderate-income geographies was below both the percent of businesses
and the aggregate distribution of all reporting lenders.

2022-2023:
The analysis for 2022-2023 is not meanmgful as an insufficient number of small loans to businesses

were originated and purchased.
Lending Gap Analysis

We performed a lending gap analysis that included a review of density maps originated and purchased
home mortgage loans and sampled small loans to businesses. We did not identify any unexplained,
conspicuous gaps in lending.

Distribution of Loans by Income Level of the Borrower

The bank exhibits a reasonable distribution of loans to individuals of different income levels and
businesses and farms of different sizes, given the product lines offered by the bank.
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Charter Number: 700073

Home Mortgage Loans

Refer to Table P in the state of Iowa section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans is excellent.

2021:
The analysis for 2021 is not meaningful as an insufficient number of home mortgages were originated

and purchased.

2022-2023:
The distribution of home mortgage loans is excellent.

The proportion of lending to both low-income borrowers exceeded both the percent of families and the
aggregate distribution of all reporting lenders. The proportion of lending to moderate-income borrowers

exceeded both the percent of moderate-income families and the aggregate distribution of all reporting
lenders.

Small Loans to Businesses

Refer to Table R in the state of Iowa section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s originations and purchases of small loans to businesses.

The distribution of small loans to businesses is reasonable.

2021:
The distribution of small loans to businesses is reasonable.

The proportion of lending to businesses with revenues less than $1 million was near to the percent of
business and exceeded the aggregate distribution of all reporting lenders.

2022-2023:
The analysis for 2022-2023 is not meaningful as an insufficient number of small loans to businesses

were originated and purchased.

Responses to Complaints

The bank did not receive any complaints about its performance in helping to meet the credit needs of its
AA during the evaluation period.

COMMUNITY DEVELOPMENT TEST

The bank’s performance under the Community Development Test in the state of Iowa is rated Needs to
Improve.
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Charter Number: 700073

Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank exhibits poor responsiveness to community development needs
in the state through community development loans, qualified investments, and community development
services, as appropriate, considering the bank’s capacity and the need and availability of such
opportunities for community development in the bank’s AAs.

Number and Amount of Community Development Loans

The Community Development Loans table, shown below, sets forth the information and data used to
evaluate the bank’s level of CD lending. The table includes all CD loans, including multifamily loans

that also qualify as CD loans.

Community Development Loans
Total
A t A
ssesstment Area 7 % of Total # $(000°s) % of Total $
Non-MSA IA 0 0.0 0 0.0

The number and amount of CD Loans represents very poor responsiveness to the needs of the AA. The
bank had zero qualifying CD loans.

Number and Amount of Qualified Investments

Qualified Investmenis
Prior Period* | Current Period Total Unfunded
Assessment Commitments*®*
Area # | $(000°s) | # | $(000’s) | # % of $(000s) %of | # $(000’s)
Total # Total $
Non-MSA JTA 0 0] 11 40| 11 100.0 40 1000 O 0

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial

reporting system.

The bank’s CD investments represent adequate responsiveness. The bank’s investments consisted
entirely of donations. The $40,358 in donations represented 1.0 percent of allocated capital, at December
31, 2023. The donations supported seven organizations that provide community services to LMI
persons, including homeless shelters, food pantry, and clothing bank services.

Extent to Which the Bank Provides Community Development Services

The bank’s CD services represents adequate responsiveness. Two bank employees provided 44 hours of
service to two organizations that promote small business development, with 24 hours being in a
leadership capacity as a committee member.
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Charter Number: 700073

Appendix A: Scope of Examination

The following table identifies the time period covered in this evaluation, affiliate activities that were
reviewed, and loan products considered. The table also reflects the MSA(s) and Non-MSA(s) that
received comprehensive examination review, designated by the term “full-scope,” and those that
received a less comprehensive review, designated by the term “limited-scope”.

Time Period Reviewed: January 1, 2021 — December 31, 2023

Bank Products Reviewed: Home mortgage and Small Business
Community development loans, qualified investments, community development
services

List of Assessment Areas and Type of Examination

Rating and Assessment Areas Type of Exam Other Information

State

Illinois

Non-MSA IL Full-Scope All CTs in Lee, Ogle, and Clinton counties.

Towa

Non-MSA TA Full-Scope All CTs in Clinton County

Appendix A-1



Charter Number: 700073

Appendix B: Summary of MMSA and State Ratings

RATINGS Sterling Federal Bank, F.S.B.
Lending Test CD Test Overall Bank/State/
Overall Bank: Rating* Rating Multistate Rating
Overall Outstanding Outstanding Outstanding
State:
Illinois Outstanding Outstanding Outstanding
Iowa Satisfactory Needs to Improve Needs to Improve

(*) The Lending Test and Community Development Test carry equal weight in the overall rating.
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Charter Number: 700073

Appendix C: Definitions and Common Abbreviations

The following terms and abbreviations are used in this performance evaluation, including the CRA
tables. The definitions are intended to provide the reader with a general understanding of the terms, not a

strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company directly or
indirectly controls both companies. For example, a bank subsidiary is controlled by the bank and is,
therefore, an affiliate.

Aggregate Lending (Aggt.): The number of loans originated and purchased by all reporting lenders
(HMDA or CRA) in specified income categories as a percentage of the aggregate number of loans
originated and purchased by all reporting lenders in the state/assessment area,

Census Tract (CT): A small, relatively permanent statistical subdivision of a county delineated by a
local committee of census data users for the purpose of presenting data. Census tracts nest within
counties, and their boundaries normally follow visible features, but may follow legal geography
boundaries and other non-visible features in some instances, Census tracts ideally contain about 4,000
people and 1,600 housing units.

Combined Statistical Area (CSA): A geographic entity consisting of two or more adjacent Core Based
Statistical Areas with employment interchange measures of at least 15. An employment interchange
measure is a measure of ties between two adjacent entities. The employment interchange measure is the
sum of the percentage of workers living in the smaller entity who work in the larger entity and the
percentage of employment in the smaller entity that is accounted for by workers who reside in the larger

entity.

Community Development (CD): Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet Small
Business Administration Development Company or Small Business Investment Company programs size
eligibility standards or have gross annual revenues of $1 million or less; or activities that revitalize or
stabilize low- or moderate-income geographies, distressed or underserved nonmetropolitan middle-
income geographies, or designated disaster areas.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record
of meeting the credit needs of its entire community, including LMI areas, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, other secured

consumer loans, and other unsecured consumer loans.
Appendix C-1




Charter Number: 700073

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
conduct business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved,
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for
manufactured housing,

Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are
defined under 12 CFR 1003.2, and that is not an excluded transaction under 12 CFR 1003.3(c)(1)
through (c)(10) and (c)(13).

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals

the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income Individual: Individual income that is less than 50 percent of the area median income.
Low Income Geography: A census tract with a median family income that is less than 50 percent.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every five
years and used to determine the income level category of geographies. The median is the point at which
half of the families have income above, and half below, a range of incomes. Also, the median income
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to
determine the income level category of individuals. For any given area, the median is the point at which
half of the families have income above, and half below, a range of incomes.
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Metropolitan Division: As defined by Office of Management and Budget, a county or group of
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5
million. A Metropolitan Division consists of one or more main/secondary counties that represent an
employment center or centers, plus adjacent counties associated with the main/secondary county or

counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as a core
based statistical area associated with at least one urbanized area that has a population of at least 50,000.
The Metropolitan Statistical Area comprises the central county or counties containing the core, plus
adjacent outlying counties having a high degree of social and economic integration with the central

county or counties as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the

case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the

case of a geography.
Multifamily: Refers to a residential structure that contains five or more units.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit, membership
share, or grant that has as its primary purpose community development.

Rating Area: A rated area is a state or multi-state metropolitan statistical area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a rating for
each state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multi-state metropolitan statistical area, the institution will receive a rating for the
multi-state metropolitan statistical area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) instructions. These loans have original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or

are classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.
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Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity with
non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a median
family income that is at least 120 percent, in the case of a geography.
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Appendix D: Tables of Performance Data

Content of Standardized Tables

A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if
applicable, are presented in one set of tables. References to the “bank” include activities of any affiliates
that the bank provided for consideration (refer to Appendix A: Scope of the Examination). For purposes
of reviewing the Lending Test tables, the following are applicable: (1) purchased are treated as
originations; and (2) “aggregate” is the percentage of the aggregate number of reportable loans
originated and purchased by all HMDA or CRA-reporting lenders in the MMSA/assessment area.
Deposit data are compiled by the FDIC and are available as of June 30™ of each year. Tables without
data are not included in this PE.

The following is a listing and brief description of the tables included in each set:

Table O.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Geography - Compares the percentage distribution of the number of loans originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies to the
percentage distribution of owner-occupied housing units throughout those geographies. The
table also presents aggregate peer data for the years the data is available.

Table P.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated and
purchased by the bank to low-, moderate-, middle-, and upper-income borrowers to the
percentage distribution of families by income level in each MMS A/assessment area. The
table also presents aggregate peer data for the years the data is available.

Table Q.  Assessment Area Distribution of L.oans to Small Businesses by Income Category of
the Geography - The percentage distribution of the number of small loans (less than or
equal to $1 million) to businesses that were originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies compared to the percentage distribution
of businesses (regardless of revenue size) in those geographies. Because arrogate small
business data are not available for geographic areas smaller than counties, it may be
necessary to compare bank loan data to aggregate data from geographic areas larger than
the bank’s assessment area.

Table R.  Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenue
- Compares the percentage distribution of the number of small loans (loans less than or
equal to $1 million) originated and purchased by the bank to businesses with revenues of
$1 million or less to: 1) the percentage distribution of businesses with revenues of greater
than $1 million; and, 2) the percentage distribution of businesses for which revenues are
not available. The table also presents aggregate peer small business data for the years the
data is available. :

The total loan amount presented in the tables for each assessment area may differ from the total loan amount reported in the
aggregate table due to how the underlying loan data is rounded in each table,
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